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QUALITY POLICY

CASCADE ENGINEERING & CONTRACTING LLC is dedicated to the quality policy that
will ensure that its services fully meet the requirements of its customers at all times. The goal
of the company’s policy is to achieve a high level of customer satisfaction, and to be
innovative, both in quality and technology.

CASCADE management is committed to:

>

>

Ensuring that we fully identify and conform to the needs of our customers.

Manage the business process within the framework of a well-designed quality
management system in line with the requirements of ISO 9001:2015.

Augment the company’s drive for excellence by integrating people in the participation
move.

Undertake appropriate reviews and evaluations to measure Quality Assurance
performances against identified objectives and targets and to ensure the compliance
with this policy.

Comply with all applicable local or international laws and regulations.
Everyone understanding how to do their job and doing it right first time.

Continually improve the QMS by ensuring the risks and opportunities that can affect
conformity of products and services are determined and addressed.

It is ensured that this policy is understood, implemented and maintained at all levels in the
company by providing appropriate training for all personnel. The quality objectives will be
established which will be compatible with context and strategic direction of the company.
Quality policy will be regularly reviewed.
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